Your new online account

<

An Industry
SuperFund

AustralianSupe)r

From Thursday 25 August 2011 you’ll have a
new and improved online account. Your new
account makes it easier to check your super.

' See next page for a preview of

®  how your new account will look

@ How do | log in to my new account?

From 25 August, you can register for your new online account.
This is easy.
e Click log-in, then select First time users can register here.
You'll be taken to the registration page.
e You choose your own username — you'll need your
member number.

e \We'll check your information and send you an email.

e Our email will include the link to activate your new account
and set up your password. You choose your password.

@ You may be asked for a second password

Once you are within your new online space, you will be asked for
a second password to take some actions. This will be the same
password you used before we upgraded our website.

If you've forgotten this password, or you have never accessed
your online account before, you can request a new password by
clicking the Need a password? button.

The actions that require this second password:

e making an investment choice

e updating your beneficiaries

e changing the amount or frequency of your pension payments

~

‘f.V Quick tips to accessing your new
) online account:

e even if you've used your online account before, you'll
need to register to use your new online account.
You only need your member number to do this.

e once you are in your new account, if you are asked
to provide an additional password this will be the
same password you used to access your online
account before we upgraded our website.

If you are having trouble logging into your new online
account, please give us a call on 1300 300 273.

When you login you'll get a brand new look as well as:

e an estimate of how many years your money will last when
you retire

e access to calculators and tools that will contain your
account details

e many online forms already filled in to save you time.

And if you've submitted any forms online, you'll be able
to track the progress of your request.

About us & Login

You've got a new
online account

To log in to your account you'll

need to have your member
number handy.

First time users can register
here

Account Log in

Member Number:'
Password:
Start at: Member Details

NEED A PASSWORD? »
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Your new account will look like this:

AustralianSupgr

My Account

JANE WATSON

Member ID: 71496406

Home

-~ Based on account balance,

< » My profile projected contributions &

! returns, your super could last:
Update my details

o 30 years

password
Manage my email Get more details
news —

%»\? Manage my

A& account Estimated super balance
o As at 23/08/2011
Make a contribution
Update my super Balanced
investments
Change my investments
Change my
insurance

Transaction summary
View my detailed
benefit estimate

Logged in as janew72 Member Number: 71496406 Log out

a N What are you looking for? Q
&/ N/

t v Employers Investments & performance v Tools & resources v About us v ) My Account

Log out

Lazt logged in: 17 August 2011

My submissions
Suggested actions

View all

(¥ Provide your Tax File
Number

 Make a Contribution View your statements of

D Make an Investment advice

Choice No statements of advice available.

84 1 69 95 Add your Tax File Number
$ ] . Don't pay extra tax on your super -
provide your TFN now.

$84,169.95 ¥ Fact sheet Tax and Super

> How your super is taxed

&dd TFN now

Date Transaction Amount What difference would a
View my history 08/08/2011  PRESCOTT SOLUTIONS PTY LTD $403.07 little extra make over a 20
25/07/2011  PRESCOTT SOLUTIONS PTY LTD $403.07 year period?
View my 11/07/2011  PRESCOTT SOLUTIONS PTY LTD $403.07
submissions 30/06/2011  Opening Balance $86,332.07 © $20 per fortnight
View my statements © $50 per fortnight
of advice View all View my benefit quote
© $100 per fortnight
Manage my
beneficiaries for my " Show e
super account Insurance details owme

Make a super

account withdrawal
Type of cover
= Member Amount of cover
. resources Cover as at
Fixed cover or Units of cover
Forms and
publications
Type of cover
Choose where your Amount of cover
super goes Cover as at

Fixed cover or Units of cover
Combine or find

super
Change my insurance

Insurance

This document was prepared by AustralianSuper in August 2011.

Total or Permanent
Disability
$500,000.00
24/06/2011

Fixed level of cover

Death

$500,000.00
24/06/2011

Fixed level of cover

This document is of a general nature and does not take into account your personal objectives, situation or needs. Before making a decision about AustralianSuper,
consider your financial requirements and read our Product Disclosure Statement, available at www.australiansuper.com/tools or by calling 1300 300 273.
AustralianSuper Pty Ltd ABN 94 006 457 987 AFSL 233788, Trustee of AustralianSuper ABN 65 714 394 898.

Industry SuperFund logo used with permission of Industry Fund Services (IFS). This consent had not been withdrawn at the date of publication.
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