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How do I log in to my new account?
From 25 August, you can register for your new online account. 
This is easy.
•	Click log-in, then select First time users can register here. 

You’ll be taken to the registration page.
•	You choose your own username – you’ll need your  

member number. 
•	We’ll check your information and send you an email.
•	Our email will include the link to activate your new account  

and set up your password. You choose your password.

From Thursday 25 August 2011 you’ll have a 
new and improved online account. Your new 
account makes it easier to check your super.

When you login you’ll get a brand new look as well as:
•	an estimate of how many years your money will last when 

you retire
•	access to calculators and tools that will contain your 

account details
•	many online forms already filled in to save you time.

And if you’ve submitted any forms online, you’ll be able 
to track the progress of your request.

Your new online account

You may be asked for a second password
Once you are within your new online space, you will be asked for 
a second password to take some actions. This will be the same 
password you used before we upgraded our website.

If you’ve forgotten this password, or you have never accessed 
your online account before, you can request a new password by 
clicking the Need a password? button.  

The actions that require this second password:
•	making an investment choice
•	updating your beneficiaries
•	 changing the amount or frequency of your pension payments

Quick tips to accessing your new 
online account:
•	even if you’ve used your online account before, you’ll 

need to register to use your new online account. 
You only need your member number to do this.

•	once you are in your new account, if you are asked 
to provide an additional password this will be the 
same password you used to access your online 
account before we upgraded our website.

If you are having trouble logging into your new online 
account, please give us a call on 1300 300 273.

See next page for a preview of 
how your new account will look
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This document was prepared by AustralianSuper in August 2011.

This document is of a general nature and does not take into account your personal objectives, situation or needs. Before making a decision about AustralianSuper, 
consider your financial requirements and read our Product Disclosure Statement, available at www.australiansuper.com/tools or by calling 1300 300 273. 
AustralianSuper Pty Ltd  ABN 94 006 457 987  AFSL 233788,Trustee of AustralianSuper  ABN 65 714 394 898.

Industry SuperFund logo used with permission of Industry Fund Services (IFS). This consent had not been withdrawn at the date of publication.

Your new account will look like this:


